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ARMONA COMMUNITY SERVICES DISTRICT
RESOLUTION NO. 1997-2

RESOLUTION GOVERNING METER TESTING AND
ADJUSTMENT OF BILL FOR METER ERROR

WHEREMAS, the Armona Community Services District (the
®District™) is a commmity services district established purauant
to the provisions of the Community Services District Law: and

WHEREAS, the Armona Community Services District is the
operator of a dommstic water supply system in the Armona arsa of
the County of Kings, State of Californim, and presently providas
domeatic water gervice to approximately 1,000 connections; and

WHEREAS, metera are lnstalled or will ba installed at aeach
connection; and

WHEREAE, a customer of Armona Community Services District may
balieve that ths meter is not reglstering properly; and

WHEREAS, ths customer may ask for a test by the District.
NOW, THEREFPORE, BE IT RESOLVED that the Armona Community

Services District hereby asets £orth the following procedures
relative to the testing and re-testing of metars.

1. A customer may request Armona Community Bervices
District to test the metar msrving the customer’s
premises,

2. Upon receiving the reguest, the District will
perform a test of the meter on amita.

3. If, the customer is not satisfied with the results
of the District's test, the customer may deposit
$100,.00 with the Diastrict for the cost of shipping
and testing the meter by an cutwide firm.

4. A written report showing the results of the ra-test
will be delivered to the customer within f£ifceean
(15) dayse after campletlon of tha teat.

5. If a meter im found to be registering more than two
{(2) percent £fast, the customer will receive a
rafund of the overcharge for the period the meter
was in use, but not sxceeding asix (6) months.

6. When a meter for a domestic or residential sorvice
i¢ mora than twenty-five (25) parcent slow, the
customer may be billed for the undercharge for the
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periocd the meter was in gervice, but not exceeding
six {(6) monthse. When a meter used other than for a
domeatic or residential service is more than five
(5) percent alow, the customer may be billed for
the undercharge for the period tha meter was in
gervice, but not to excead eix (6§) months.

7. If a metar does not register, the District may bill
the customer at the normal monthly metered rats or
upon an estimate of the consumption, hased on the
customar‘g prior use during the aame season of the
year, if consumption remained unchanged.

WHEREFORE, this Resclution was passed and adopted at a regular
meaating of the Board of Directors of Armona Community Services
Diatrict on thie 2nd day of July. 1997, by the following vote:

AYES: 4
NOES3: 0
ABSENT: 0

ED BITTNER,” PRESIDENT

- hTTEST:. ) )
ROBERT P. DOYLE, smc!!{}xv

I, ROBERT P. DOYLE, the duly appointed Sacretary <f Armona
Community Services District, do hereby certify that the feregoing
Resclution was duly adopted at Armona, California, on the 2nd day
of July, 1997, at a ragular meeting ¢f the Board of Directors.

£t

ROBERT P. DOYLE, SB

2 of 2



